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Business Development B ¥ &:EE8P - Category Management
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Business Development B3 & & &P - Seller Management
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° Design and conduct annual buyer survey
to understand buyer behavior and
perception towards Shopee and key
competitors.

° Analyze relevant data to understand
project performance.

° Analyze survey results and compare
against past data and broader market
data. Identify areas of improvement,
brainstorm initiatives, evaluate priority of
each initiative, and recommend paths
forward for further growth.

B
° Familiar with Excel, PPT / Google Sheet,
Slide
° Intellectual curiosity in e-commerce
industry and strong project management
ownership
> [hné> ]

° Past experiences in E-Commerce or

l Start-ups a plus
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° Monitor seller adoption rate of new delivery
service project, identify gap to target, and
brainstorm gap closing plans.

° Analyze relevant data to help understand
current project performance and design
future project plans.

° Collaborate with cross functional teams to
understand pain points and reach
alignments on potential solutions.

° Execute project plans to ensure impact

delivery.
B
° Familiar with Excel, PPT / Google Sheet,
Slide
° Intellectual curiosity in e-commerce industry

and strong project management ownership

€1b,3° 359

° Past experiences in E-Commerce or
Start-ups a plus
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° Analyze overall performance of Shopee
Mall, and understand the performance
variances from different angles.

° Identify potential growth opportunities, and
initiate project plans accordingly.

Br i
° Familiar with Excel, PPT / Google Sheet,
Slide
° Intellectual curiosity in e-commerce industry

and strong project management ownership
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° Past experiences in E-Commerce or
Start-ups a plus
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° Develop Livestream KOL Affiliate management
strategies, including conversion strategies to order
uplift, campaigns, and KOL-streamer aquisition &
retention strategies.

° Collaborate with cross functional teams to reach
alignments.

° Monitor data and market feedback to adjust and
optimize strategies accordingly.

° Support KOL market research and competitor
monitoring analysis.

B B

° Good communications skills
° Good data analytics / logic

[hn k4]

° Have leadership experience in student
associations/clubs, case competitions




Shopee Xpress 18 & B & &8
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. Actively engage with Shopee Xpress business team to
understand & consolidate end-to-end process & business pain
points.

° To identify potential product features/improvements or
implement new technologies to achieve business KPI
including but not limited to orders, operation efficiency or
better user experience.

° Consolidate the feature requests & communicate the business
needs with both local & regional product teams to deliver the
features successfully.

. Able to build strong relationships with operation team through
problem understanding, ensuring timely resolution or
escalation, and communicating promptly on progress for
critical live issues.

Bl

. Ability to establish and manage initiatives against a set of key
metrics and goals, and get consensus from multiple
stakeholders to finalize product & process design

> . Able to leverage or pickup data analysis tool quickly, include

but not limit to excel, google sheet or python
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Actively engage with Shopee Xpress business team to
understand & consolidate end-to-end process & business pain
points.

To identify potential product features/improvements or
implement new technologies to achieve business KPI
including but not limited to orders, operation efficiency or
better user experience.

Consolidate the feature requests & communicate the business
needs with both local & regional product teams to deliver the
features successfully.

Able to build strong relationships with operation team through
problem understanding, ensuring timely resolution or
escalation, and communicating promptly on progress for
critical live issues.

Ability to establish and manage initiatives against a set of key
metrics and goals, and get consensus from multiple
stakeholders to finalize product & process design
Demonstrates a sense of ownership, self-motivated,
eagerness to learn and embrace new challenges

Able to leverage or pickup data analysis tool quickly, include

but not limit to excel, google sheet or python I ‘ 14
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Operations EE&SPY - Ops Business Intelligence
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Product Management i f BB &3P
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Website Instagram

Shopee Apprentice Program Shopee Careers TW

> CONTACT careers.tw@shopee.com IF YOU HAVE ANY QUESTIONS!
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